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As some of you may have seen on the Pro Chem Compass last night, a few sales associates have let 
us know that the Kote cans are not spraying, after 5 seconds of spraying. If the spray tip should close, 
try removing the spray tip and clean in solvent.  
 
We had a few instances where this happened in the past, so the Directions on the Pro Chem website 
were updated a while back for this product. (See screenshot below.) We also notified the sales team 
a few weeks ago that this product is being discontinued, however we have about 3-4 months of 
inventory on hand. We are working to source a replacement product.   
 
Going forward, in an effort to provide the best possible customer experience, if your customer has a 
problem with Kote or any other Pro Chem product, please contact the office and we will reach out to 
the supplier. 
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